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By legislation, the NBIB has the obligation to report its previous year’s activities to the Minister of Finance by March 1st. 
This report highlights our activities and accomplishments of the 2024 calendar year.

15 Market Square, Suite 601 	 NBIB/CANB	 15 Market Square, bureau 601
Saint John, NB E2L 1E8	  www.nbib-canb.org	 Saint John (N.-B.)  E2L 1E8
Telephone: (506) 643-7710	  	 Téléphone: (506) 643-7710
Email: info@nbib-canb.org		  Courriel: info@nbib-canb.org 

March 1, 2025

Minister of Finance  
Province of New Brunswick
P.O. Box 6000  
Fredericton, NB E3B 5H1

Attention: Honorable René Legacy

Dear Minister Legacy;

Re: 2024 Annual Report

On behalf of the Members of the New Brunswick Insurance Board and pursuant 
to section 19.9 of the Insurance Act, I am pleased to submit our Annual Report for 
the 2024 calendar year. The report contains an overview of our activities for the 
year, as well as our audited financial statements for the 2023-2024 fiscal year 
ending March 31, 2024.

Respectfully submitted,

Marie-Claude Doucet 
Chair & CEO
New Brunswick Insurance Board
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Message From The Chair

Since 2004,  
auto insurance  
premiums in  

New Brunswick  
have increased by  

only 3% on average

On October 15, 2024, the New Brunswick Insurance Board (NBIB) 

celebrated its 20th anniversary as the province’s automobile 

insurance rate regulator. Over the past two decades, the Board has 

reviewed 6,498 filings, conducted 656 Review Panels, and held 122 

Hearings. These accomplishments underscore the Board’s unwavering 

commitment to transparency, diligence, and the effective regulation 

of auto insurance rates in New Brunswick. Since 2004, auto insurance 

premiums in New Brunswick have increased by only 3% on average—

from $1,118 in 2004 to $1,155 in 2024. This modest increase reflects 

the Board’s effectiveness in balancing affordability with the financial 

sustainability of the insurance industry.

Since its establishment, the Board has successfully mitigated market 

volatility, fostering a competitive landscape in the auto insurance 

industry while safeguarding policyholders from excessive rate 

increases. Despite the dynamic nature of insurance pricing, the Board’s 

expertise and oversight have ensured that consumers have confidence 

in the protection of their financial interests through our review and 

sound decision-making processes.

As of 2024, the average premium for standard auto insurance in New 

Brunswick is $1,155, making it the second lowest in Canada. This 

achievement is a testament to the Board’s efforts in maintaining a 

stable and predictable rate environment. 

The past two decades have seen New Brunswick drivers benefit from a 

stable auto insurance market. Rate adjustments have occurred, but the 

Board has consistently ensured that these adjustments were justified 

and reasonable, while considering the interest of all stakeholders.

Looking ahead, the Board remains dedicated to ensuring just and 

reasonable auto insurance rates for New Brunswick residents. While 

future challenges are expected, the Board is fully prepared to address 

them through its established regulatory processes.
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Key Areas of Focus for the Board
1. Increase in the Number of Hearings

Over the past eight years, the Board has observed significant 
pressure on auto insurance rates, leading to a substantial 
increase in hearings.  From 2004-2015, the Board held a total 
of 12 hearings.  From 2016-2024 the number had significantly 
increased to 110 hearings. When the rate increase requested 
exceeds 3%, the Insurance Act mandates that the insurer must 
justify the proposed rate before the Board. Due to ongoing 
economic and societal factors, such as inflation, labor shortages, 
and increased auto theft, the Board anticipates a continued need 
for rate hearings in the coming years.

2. Advancements in Technology and Automation
The introduction of vehicle technology, automation, and new 
insurance pricing methodologies presents significant challenges. 
Additionally, mergers and acquisitions within the insurance 
industry continue to impact market competition, which the Board 
monitors closely to ensure the province maintains a healthy and 
competitive marketplace.

3. Rising Auto Theft
Auto theft has become a growing concern in New Brunswick, with 
a notable increase in recent years. Organized crime groups have 
employed advanced technology to bypass vehicle security systems 
and ship stolen vehicles overseas. This trend has contributed to 
higher insurance premiums, and the Board continues to assess 
its impact on the market. There has been a significant increase in 
thefts where there is no vehicle recovered. These vehicles have 
been shipped overseas, resulting in total losses.  

4. Reforms to the Insurance Act
The Financial and Consumer Services 
Commission (FCNB) had consulted 
with the Board between 2019-2022 
on the modernization of the Insurance 
Act, the sections related to the New 
Brunswick Insurance Board, which 
were last amended in 2004. In 
preparation for the anticipated reforms, 
the Board has been reviewing its 
current processes and procedures to 
be ready to implement these changes 
quickly and efficiently, while also 
allowing industry the time needed to 
conform.

5. Staffing and Knowledge Retention
Like many organizations, the NBIB 
is facing the challenges of an aging 
workforce. In the next five to 10 years, 
40% of its employees are expected to 
retire, potentially impacting on the 
specialized knowledge developed over 
many years of experience with rate 
filings. The Board is actively addressing 
this issue by doing succession planning 
and ensuring knowledge transfer and 
documentation to maintain regulatory 
excellence.

Marie-Claude Doucet, Chair & CEO New Brunswick Insurance Board

Conclusion
The primary goal of the New Brunswick Insurance Board is to ensure that auto insurance rates are just, reasonable, 
and affordable. Through continuous improvement, collaboration with industry stakeholders, and a commitment to 
transparency, the NBIB remains at the forefront of regulatory oversight in the auto insurance sector.

The Board recognizes the public interest in its work and is committed to fulfilling its mandate, ensuring that New 
Brunswick drivers continue to have access to fair and predictable auto insurance, no matter where they live in the 
province. Moving forward, the NBIB will continue to navigate emerging trends, maintain effective oversight, and 
ensure that New Brunswick’s auto insurance market remains stable and competitive.

Lastly, I would like to extend my sincere thanks to the staff and Board members of the New Brunswick Insurance 
Board for their dedication and valuable contributions.

Sincerely,
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The Board

Marie-Claude Doucet
Chair | Dieppe 

Appointed 2016

Marven Grant 
Vice-Chair | Fredericton 

Reappointed 2022

Ferne Ashford
Charters Settlement 
Reappointed 2022

Gerry PeterS 
Fredericton  

Appointed 2023

Cyril Johnston
Moncton  

Appointed 2020

Francine Kanhai 
Saint-André  

Reappointed 2022

Georges Leger
Shediac  

Reappointed 2022

Brigitte M. OuelleTte
Grand Falls  

Appointed 2020

Heather Stephen 
Saint John  

Reappointed 2022

Elizabeth Turgeon
Fredericton  

Reappointed 2022
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Our Mandate

The New Brunswick Insurance Board (“NBIB” or “Board”) is 

a quasi-judicial administrative tribunal established through 

legislation by the Government of New Brunswick in 2004 as 

the regulatory agency responsible for the overall supervision 

of automobile insurance rates in New Brunswick. We are an 

independent agency that operates at arm’s length from the 

government. The Chair is responsible for observing the 

Insurance Act (the Act) and for the overall performance 

and management of the Board. The Chair is also the Chief 

Executive Officer (CEO) of the Board pursuant to section 

19.25 of the Act; therefore, the daily operation of the NBIB 

is under the leadership of the CEO. 

As of December 31, 2024, the Board was comprised of 

the Chair, Vice-Chair and eight other members. In addition to the 

CEO, Marie-Claude Doucet, the Board employs nine employees.

Board member Carol Dixon’s term concluded in 2024. We would 

like to extend our gratitude for her service and  

dedication to the Board. 

The Board ensures New Brunswick auto insurance rates are just and reasonable, 

and to the greatest extent possible, based on:

• 	 New Brunswick driver experience

• 	 New Brunswick company experience

• 	 Comparison to other provinces in Atlantic Canada

The Board’s mission is to regulate automobile insurance rates under the Insurance Act 

for all companies doing business in the Province of New Brunswick and to ensure 

procedural fairness to all parties appearing before the Board.

The Act requires that insurers file their proposed rates at least once every 12 months. 

Board  
Governance

SCAN ME
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Standard market 
The standard market is considered the “regular” market; 
the drivers of the vehicles insured here would typically 
have a clean driving record with no accidents or 
convictions in the prior 4-6 years. 

Non-standard market 
The non-standard or “grey” market is comprised 
of insureds who may have had one or two at-fault 
accidents, and perhaps a couple of convictions. 
Obviously, the premium charged for these policy holders 
will be higher than the standard market as statistically, 
they are higher risk drivers. Non-standard writers are 
the step between Facility Association and the standard 
market. This market is vital to a healthy automobile 
insurance market place. 

Average Premium 2024 

Accountability
Board members participate in the review process conducted by the NBIB, 
as well as Board meetings, educational sessions and conferences offered 
throughout the year. In addition to its regular rate reviews, and orientation 
for new members, NBIB offered continuing development on rate making and 
emerging trends to the entire Board in 2024.

Who do we regulate? 

Based on Filings Submitted

Standard_____________________  $1,103

Non-Standard________________  $2,482

Facility Association_________  $3,002

Overall Combined _ _________  $1,252

Market Share 2024

Standard__________________________ 94%

Non-Standard______________________  4%

Facility Association_______________  2%
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Facility Association market 
The Facility Association is an entity 
established by legislation to ensure 
that automobile insurance is available 
to all owners and licensed drivers of 
motor vehicles where such owners 
or drivers are unable to obtain 
automobile insurance through the 
standard or non-standard market. By 
Canadian standards, a residual market 
of 2% or less is considered to be an 
indicator of a healthy overall auto 
insurance market. Facility Association 
currently has a market share of 
0.9% in New Brunswick, for private 
passenger vehicles.

Reasons for Private Passenger Vehicle 
Placement in Facility Association:  
October 2023 – September 2024 

NB Private Passenger Vehicles Earned 
Exposures & Premiums 2019-2023

Source: Facility Association

Source: GISA AUTO1010 ATL

LEGEND
A	 At Fault Loss under 6 years
B	 Conviction Record
C	 Material Misrepresentation or 
	 Insurance Fraud
D	 Any Combination of A, B, or C
E	 Premium Payment History
F	 New Driver in Canada
G	 Vehicle Condition
H	 Vehicle Use

I	 Vehicle Type
J	 Vehicle Modification
K	 Location - Vehicle Domiciled
L 	 Any Combination of G, H, I, J, K
M	Insurance History not Available
N	 Premium lower than other  
	 available markets
O	 Lapse in coverage > 24 months
R	 Years driving experience
S	 Other

		  Private Passenger
A-D	 Accident/Offence ____________________ 1,123
E	 Payment History _______________________ 666
F	 New Driver _____________________________ 287
G-L	 Vehicle Use/Type_______________________ 145
M	 Insurance History NA ___________________91
N	 Lower Premium __________________________23
O	 Lapse _____________________________________ 84
R	 Years of Driving Experience __________ 126
S	 Other _______________________________________ 3

Year	 Written Exposure	 Written Premium

2019____________510789_ _____________  $462,051,941 

2020____________515193_ _____________  $503,876,097 

2021___________ 525027______________  $558,856,538 

2022___________ 530066______________  $590,675,003 

2023____________534106_ _____________  $616,805,047 

(2019-2023 4.56% increase in exposures) 
(2019-2023 increase of 33.49% in total written premium)
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Private Passengers Insurance Companies

1. Allstate Group  10.77%
Allstate Insurance Company  
of Canada
Pembridge Insurance Company
Pafco Insurance Company

2. Aviva Group  7.37%
Aviva Insurance Company  
of Canada
Aviva General Insurance  
Company
Traders General Insurance 
Company

3. Co-operators Group  6.33%
Co-operators General Insurance 
Company
CUMIS General Insurance Company
Sovereign General Insurance 
Company (The)

4. Desjardins Group  11.12%
Certas Home and Auto  
Insurance Company
Personal Insurance Company (The)

Private Passenger  
Insurance Companies  
There are 38 insurance companies 
within the private passenger market 
in New Brunswick. Based on the 
information contained within the 2024 
rate filings submitted to the NBIB, the 
private passenger market share breaks 
down as follows:

2.1.

8. 

3.

4.

5.

6.

7.

9. 

10.8
% 7.4%

6.3 %

11.1 %
11.3

%

13.8
%

2.8%13.4%
23

.1
%

5. Definity Group  11.27%
Definity Insurance Company
Sonnet Insurance Company

6. Intact Group  13.82%
Intact Insurance Company
Belair Insurance Company Inc.

7. Northbridge Group  2.76%
Federated Insurance Company  
of Canada
Northbridge General Insurance 
Corporation
Tokio Marine & Nichido Fire  
Insurance Co., Ltd.
Verassure Insurance Company
Zenith Insurance Company

8. TD Group  13.43%
TD Home and Auto Insurance 
Company
Primmum Insurance Company
Security National Insurance  
Company

9. Other Insurers  23.08%
CAA Insurance Company 
Chubb Insurance Company of 
Canada
Continental Casualty Company
Dominion of Canada  
General Insurance Company (The)
Echelon Insurance
Facility Association
Hartford Fire Insurance Company
Insurance Company of Prince 
Edward Island (The)
Liberty Mutual Insurance Company
Portage la Prairie Mutual Insurance 
Company (The)
Promutuel de l’Estuaire, Société 
mutuelle d’assurance générale
Sompo Japan Insurance Inc. 
United General Insurance 
Corporation
Wawanesa Mutual Insurance 
Company (The)
XL Specialty Insurance Company 
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The Board regulates private passenger, 
commercial and miscellaneous classes of vehicles 
such as all-terrain vehicles, snowmobiles, and 
motorcycles. The Board regulates rates for all 
mandatory coverages as required by the Act, 
as well as optional coverages such as collision 
and comprehensive. Like other Canadian 
jurisdictions, we do not regulate fleet business. 
A fleet may be defined as a group of not less 
than five automobiles, that are under common 
ownership or management, of which at least 
five are commercial vehicles, public vehicles or 
vehicles used for business purposes, including 
any vehicles leased to the same insured person 
for a period in excess of 30 days.

What do we regulate? 

New Brunswick  
Market Composition

Type of Vehicle	PE RCENTAGE
	 Private Passenger	 76.1%
	 Commercial	 6.1%
	 ATV	 8.9%
	 Motorcycle	 4.4%
	 Snow Vehicle	 3.0%
	 Farmers/Misc.	 1.5%

Source: GISA AUTO1010 ATL / GISA AUTO1101 ATL
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How do we regulate? 

Bodily 
Injury
$340.76

Comprehensive
$223.62

Property Damage
$17.44

Direct CompENSATION 
Property Damage 
$226.88

Uninsured
$11.47

UnderInsured Motorist
$17.07

Collision
$293.14

Accident Benefits
$109.76

1%

27%

18%

18%

9%

1%

24%

1%

Source: GISA AUTO1010 ATL

Reviews

All rate filing applications (“applications” or “filings”) are reviewed by the Board to ensure that the filing is 
compliant with the applicable sections of the Insurance Act, NBIB Filing Guidelines, as well as the standards 
and practices of the Canadian Institute of Actuaries. During the review, the company may be asked for 
further justification or additional information. Once the filing is deemed complete, the Board will convene 
a panel to review. 

Hearings 

An insurer must appear before the Board when: 

• 	 it files for a rate change more than twice in a 12-month period, or

• 	 it files rates where the average increase is more than 3%  greater than the rates charged by it in the 12 
months prior to the date on which it proposes to begin to charge the rates, or when

• 	 the Board requires it to do so, to further investigate its filing. 

Panel Review

If a hearing is not required based on the established criteria, a panel will review the application and 
recommend to the Chair that the filing be moved to a hearing for further investigation or the application be 
approved as filed.

Distribution of 
premium by Coverage 
for Private Passenger 
Vehicles 2024
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Comprehensive Claim and 
adjustment  expenses incurred

$100

$80

$60

$40

$20

0

	 2020	 2021	 2022	 2023

Source: GISA 2023 AUTO1010 Atlantic Provinces

The majority (77%) of the auto insurance market 

regulated by the NBIB is the private passenger class 

of vehicle. The number of these vehicles insured in 

the province increased by 4% in the period 2019-

2023 from 510,789 to 534,106.

Based on applications filed with the NBIB, for 

the period 2023/24 companies required an 

overall average rate increase of 17.51% to pay 

expected claims and expenses. The overall 

average rate change required for the mandatory 

coverages was + 12.06%, while the optional 

coverages were significantly higher reaching an 

average of +27.06%. This large rate increase in 

optional coverages can be attributed in part to 

comprehensive, which covers auto theft. For the 

past decade, auto theft has increased by 116% in 

the Atlantic provinces. From 2019-2023, New 

Brunswick insureds have seen the average cost per 

claim rise 42% yet the average premium increased 

by only 28% for this coverage, as the market tries 

to keep up with the volume of car thefts.

 

2024 Market Update 

$53 $57

$81
$92
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Coverage-Specific Trends
Bodily Injury 
The number of claims1 decreased 36% during the period 2019-
23 for Bodily Injury coverage, yet the average cost of claims2 has 
increased by 20%, from $88,567 to $110,544. 

Property Damage
From 2019-2023 the number of property damage claims 
decreased 31% yet the average cost per claim has increased by 
25%, from $6,824 to $9,127. 

Direct Compensation Property Damage (DCPD)
Unlike Property Damage, which is damage caused by the vehicle, 
DCPD is the damage caused to the vehicle of a not at fault party. 
Overall, the number of claims decreased 19% from 2019-2023, 
while the average cost of claims rose 18% in the same period. 

Accident Benefits
The amount of claims decreased 
21% during 2019-2023 for 
Accident Benefits, while the average 
cost per claim increased 14% from 
$13,965 in 2019 to $16,321 in 
2023. 

Collision
From 2019-2023 the number of 
claims dropped 12%. The number 
of claims in 2019 was 11,448, and 
in 2023 had dropped to 10,047.

Impact of New Automotive Technology
Modern cars are increasingly equipped with advanced technology, particularly safety features. However, 
these innovations often come with higher repair costs due to the complexity and number of components 
involved. For example:

•	 Safety Systems: Sensors responsible for features like collision prevention systems, and blind-spot 
monitoring, as well as cameras, are typically mounted on bumpers, which are the most frequent parts 
damaged in a collision, resulting in increased repair costs.

•	 As an example, a 2017 Toyota RAV4 rear bumper required 17 parts and cost an average of $2,769 
to repair. In contrast, the 2022 Toyota 
RAV4 rear bumper requires 39 parts 
and costs approximately $4,144  
to repair3.

•	 Comprehensive: Between 2019 and 
2023, the average cost per comprehensive 
claim increased by 42%, while average 
premiums for this coverage only rose 
28%. Meanwhile, the number of insured 
vehicles in the province grew by 4% 
during the same period.

 

Comprehensive Average Earned 
Premium and Incurred Claim Cost  

Per Earned Vehicle
$300

$200

$100

0
	 2019	 2020	 2021	 2022	 2023

Source: GISA 2023 AUTO1010 Atlantic Provinces

Avg earned premium Incurred claim cost per earned vehicle

$154 $129 $136 $190

$215

$157
$171

$191
$206 $218

1.	 Number of claims refers to the frequency.
2.	 Cost of claims refers to severity of a claim.
3.	 Insurance Bureau of Canada
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The Insurance Bureau of Canada (IBC) reports that in Canada, a vehicle is stolen every five minutes. 
These thefts totaled $1.5 billion, up 254% since 2018. Between 2018 and 2021 auto theft claims costs 
averaged $556 million annually4.  

“[In Atlantic Canada:] Auto theft increased by 11%, likely due to the strong measures to combat 
auto theft in Ontario and Quebec, forcing thieves to other provinces.” 5

In the first half of 2024, the Atlantic region experienced a 13% spike in auto thefts, the largest 
increase in the country. Data from the IBC underscores the escalating nature of the problem in New 
Brunswick’s cities. Between 2018 and 
2023, Moncton experienced a dramatic 
270% increase in theft claim costs, while 
Fredericton and Saint John saw increases 
of 231% and 135%, respectively, during the 
same period.

In the Atlantics, the top 3 stolen vehicles are 
trucks but the fourth is the Honda Civic, a 
longtime favorite of car thieves6.

Sophisticated crime rings frequently target 
specific vehicles based on demand from illicit 
buyers. Vehicles manufactured after 2007 
are particularly vulnerable, as 
thieves use methods such as 
capturing the radio frequency 
of key fobs, reprogramming 
them, or accessing the vehicle’s 
electronics and onboard 
computer systems. These stolen 
vehicles are often exported 
to destinations in Africa and 
the Middle East through 
Canadian ports, including those 
in Montreal, Saint John, and 
Halifax. In western provinces, 
stolen cars are sometimes 
transported by train to these 
eastern ports for overseas 
shipping. continues...

Auto Theft in New Brunswick: A Growing Concern

Table 1: Atlantic Canada’s total auto theft claims count and costs, 
comparing the first half of 2023 with the first half of 2024, and the first half 

of 2014 with the first half of 2024
	 Atlantic	 New	 Nova 	P EI 	 NL
	 Total	 Brunswick	 Scotia 	  	
Claims Count
% change in H1 ‘23-’24

change in 1H ‘14-’24 

Claims Costs
% change in H1 ‘23 - ‘24 

change in 1H ‘14-’24

	12.5% 	 14.4%	 26.6%	 116% 	 302%

116%	 203%	 87%	 200%	 4.8%

	11.8% 	 10.7%	 15%	 20.1% 	 4.2%

265%	 398%	 223%	 818%	 77%

Source: IBC: Auto Thieves Target Atlantic Canada as  
Claims Soar Across Region October 15, 2024

Top 10 Most Stolen Vehicles of 2023 
Ranking by Number of Thefts 

Atlantic
No.	Make/Model	 Most Often	 # of	 # of	 Theft Rate/	 Type
		  Stolen Model	 Vehicles 	 Thefts	 Frequency  
		Y  ear	 Insured		  (%) 
1	 Dodge Ram 1500 Series	 2022	 46,142	 116	 0.25%	 Truck
2	 Chevrolet/ GMC Silverado/ 	 2018	 70,529	 91	 0.13%	 Truck 
	 Sierra 1500 Series
3	F ord F150 Series	 2018	 54,702	 85	 0.16%	 Truck
4	H onda Civic	 2015	 70,448	 77	 0.11%	 Car
5	H onda CR-V	 2022	 48,779	 54	 0.11%	 SUV
6	 Toyota RAV4	 2021	 47,170	 45	 0.10%	 SUV
7	 Toyota Corolla	 2022	 55,582	 38	 0.07%	 Car
8	 Hyundai Elantra	 2017	 38,400	 37	 0.10%	 Car
9	 Toyota Highlander	 2022	 7,396	 34	 0.46%	 SUV
10	 Ford/ Lincoln/Mercury 	 2017	 33,080	 31	 0.09%	 SUV 
	E scape/Corsair/MKC/  
	 Mariner Series

Équité Defending Against insurance Crime

4.	 Insurance Bureau of Canada: Combatting Canada’s Auto Theft Crisis: Tackling ReVINing (August 8, 2024)
5.	 Équité Association – Defending Against Insurance Crime
6.	 Ibid.
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Increasing Inflationary Pressures - PPV

Many stolen vehicles are shipped abroad within 24 hours, leaving practically no opportunity for 
recovery. These thefts result in total losses, with no parts recoverable to offset insurers’ claim costs.

The impact extends beyond individual car owners to businesses as well. Car dealerships have faced 
significant losses, with thieves targeting single vehicles they have for sale or, in some instances, entire 
fleets over time. These crimes represent a substantial financial burden for businesses already facing a 
challenging economic environment.

Inflation
Auto insurance rates are impacted by inflation in multiple areas of the automotive industry, including 
vehicle values, labor costs, the price of replacement parts and health care costs.

Overall inflation has decreased in 2024, however when it comes to the costs that directly impact auto 
insurance claims, it is 
a different story. While 
prices in some sectors 
have eased in recent 
months, the price of car 
insurance continues 
to rise, well above the 
rate of inflation, due 
to pricing pressures in 
multiple areas of the 
automotive industry.

Auto prices are up, as is 
the price of replacement 
parts. The automotive 
industry is also 
experiencing a shortage 
of qualified mechanics, 
resulting in increased 
labor costs7.
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Source: IBC with data from Statistics Canada, table # 18-10-0004-01, monthly

April 2024: +17.8% 

April 2024: +12.1% 

April 2024: +12.0%
April 2024: -1.4%

••• All-Items CPI Excluding Food & Energy        Al Prices indexed to: April 2021 =100

Auto theft in New Brunswick (continued)

7.	 Insurance Bureau of Canada: Top five reasons auto insurance premiums have increased (June 6, 2024)

Vehicle Rental Cost
Vehicle Purchase Cost
Vehicle Parts, Maintenance & Repairs
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New Impaired Driving Rules  
in New Brunswick

As of January 1, 2025, new rules are in effect to 
make New Brunswick roads safer by strengthening 
the administrative penalties for impaired drivers.

Fees, fines and additional 
requirements

Drivers issued a short-term suspension (impaired 
drivers with a BAC of 0.05 or more, or who perform 
poorly on a Standard Field Sobriety Test) will:

•	 have their vehicle impounded for three to 
seven days at the owner’s expense

•	 pay an administrative penalty ($240 to $480)
•	 pay a reinstatement fee ($52 or $230)
•	 possibly be required to complete an impaired 

driver re-education course ($380)

Drivers issued suspensions under the IRS 
program (impaired drivers with a BAC of 0.08 or 
more or who refuse to comply with a demand) will:

•	 have their vehicle impounded for 30 or 60 
days at the owner’s expense

•	 complete the impaired driver re-education 
course ($380 or $690)

•	 pay a license re-instatement fee ($230)
•	 pay a motor vehicle penalty ($1,200 to 

$2,400)
•	 have the ignition interlock device installed in a 

vehicle for the minimum mandatory period

There is a mandatory seven-day vehicle 
impoundment period for novice drivers who violate 
the zero tolerance rule.

Source: Government of New Brunswick, Motor Vehicle Branch

8.	 Mitchell: Plugged-In EV Collision Insights Q3 2024

Did You Know?

Electric Vehicle Claim 
Trends in Canada
A new report by Mitchell8, 
a market leader in claims 
management and collision repair 
processes technology solutions,  
finds that the frequency for 
repairable collision-damaged on 
battery electric vehicles (BEV) rose 
3.97% in Canada during Q32024, 
an increase of 26% year over year.

The average claims severity in 
Canada for BEV’s in Q32024 
was $6,923 compared to Internal 
Combustion Engines (ICE) 
vehicles at $5,616.

Severity of claims also differ by 
type of electric vehicle.

•	 Mild hybrid electric vehicles 
(MHEV) cost an average 
$5,615 to repair. 

•	 Plug-in hybrid electric (PHEV) 
vehicles cost closer to $6,366 
to repair, since the vehicles rely 
on both a large, high-voltage 
battery and a secondary ICE. 

The average total loss market value 
for BEV’s was $41,380 and for 
ICE vehicles $42,498. ICE vehicles 
2021 model year and newer are 
comparable to BEV’s in their 
complexity and cost to repair. As 
for frequency of claims, results were 
relatively close for both BEV’s and 
ICE vehicles at 10.11% and 11.74% 
respectively.
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In 2024, the Board received rate 
applications from companies and 
Facility Association for private 
passenger vehicles, various types 
of commercial, interurban and 
miscellaneous vehicles, as well as 
other non-rate filings.  

*See Appendix B for details of 
approved rate changes. 

The Board reviewed a total of 364 
filings in 2024, which included:

Decisions In 2024

Hearings are held before a panel of three Board Members and are chaired by the Board Chair or Vice-
Chair. Decisions resulting from hearings may be found on the Board’s website at www.nbib-canb.org.

45

34

214
71

Private  
Passenger  

Vehicle 

Commercial  
& Interurban  

Vehicle 

Non Rate  
Filings

Miscellaneous 
Vehicle 

Including 
Motorcycles, ATVs, 

Snowmobiles,  
Buses, Taxis,  

Etc.

Including: updating rate group tables, 
proposed changes to endorsements, 

and proposed changes to rating rules.

2024 Rate 
Applications 

Number Of Filings

INSURANCE  
COMPANY

VEHICLE  
TYPE

ORIGINAL 
INDICATION

ORIGINAL 
SELECTION 

APPROVED 
INDICATION

APPROVED 
AVERAGE 

RATE CHANGE

Definity Insurance 
Company

Private 
Passenger 16.78% 11.30% 13.88% 11.43%

Sonnet Insurance 
Company

Private 
Passenger 28.70% 21.08% 26.64% 21.08%

Allstate Insurance 
Company of Canada 

Private 
Passenger 15.35% 9.81% 11.65% 9.75%

Pafco Insurance 
Company

Private 
Passenger 8.83% 4.98% 5.50% 3.79%

Pembridge Insurance 
Company

Private 
Passenger 19.07% 10.23% 16.63% 10.25%

Co-operators General 
Insurance Company

Private 
Passenger 7.58% 7.39% 7.55% 7.31%

The Dominion of Canada 
General Insurance 
Company

Private 
Passenger 27.36% 9.04% 25.74% 9.04%

Belair Insurance 
Company Inc.

Private 
Passenger 18.60% 12.72% 4.20% 4.20%
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Canadian Automobile 
Insurance Rate 
Regulators Association

Understanding  
Auto Insurance  

Rates 

SCAN ME

Provincial Average 
Premiums 

The Canadian Automobile Insurance Rate 
Regulators Association (CARR) was formed in 
2007, with the objective of sharing best practices, 
education, exchanging information and discussing 
key issues through committees, conferences and 
webinars. It is a self-supporting, not for profit 
organization of provincial automobile insurance rate 
regulators. The Board is a member of CARR and 
NBIB’s Chair and CEO, Marie-Claude Doucet, is the 
current past Chair of the organization.

Province	 PPV Average Earned Premium
NL	 _____________________________  $1,315 	*
NS	 _____________________________  $1,213 	*
PE	 _______________________________   $971 	*
NB	 _____________________________   $1,155 	*
ON	 _____________________________  $1,742 	*
MB	 _____________________________  $1,128 	**
SK	 _____________________________  $1,143 	***
AB	 _____________________________  $1,627 	*
BC	 _____________________________  $1,461 	****
Most recent available data at time of preparing this report 

Legend
GISA AUTO1010 PPV overall average premium_________________________ 	 *
2023 MPI overall average PPV premium ______________________________ 	 **
2023-24 SGI Canada Annual Report overall average PPV premium____ 	 ***
2023-24 ICBC Service Plan Report ______________________________________ 	 ****
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Territories 
Distribution
Exposures are distributed throughout the eleven 
statistical territories within the province. The 
four territories in northern New Brunswick (1-4) 
represent 29% of vehicle exposures. The seven 
territories within southern New Brunswick 
(5-11) represent 71% of vehicle exposures. 
Southern New Brunswick is also where the 
three largest urban centers are located.
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Appendix A

As legislated by the Act, the operating costs of the NBIB are 
covered by the insurance industry through annual assessments. 

Audited financial statements are produced each year. The 
financial statements for the fiscal year ending March 31, 2024 
can be found in Appendix A.
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NEW BRUNSWICK INSURANCE BOARD
Statement of Financial Position

March 31, 2023

2023 2022

FINANCIAL ASSETS
Cash (Note 2) $ 1,954,523 $ 2,321,027
Accounts receivable (Notes 2, 3) 1,564,025 791,305
Harmonized sales tax recoverable (Note 2) 191,517 200,294

3,710,065 3,312,626

LIABILITIES
Accounts payable and accrued liabilities (Note 3) 302,026 270,244
Employee deductions payable - 14,394
Deferred assessments (Note 6) 3,706,645 3,241,917
Long term debt (Notes 3, 7) 219,785 293,047

4,228,456 3,819,602

NET FINANCIAL DEBT (518,391) (506,976)

NON-FINANCIAL ASSETS
Prepaid expenses (Note 2) 10,385 7,543
Tangible capital assets (Notes 2, 4, 7) 508,006 499,433

518,391 506,976

ACCUMULATED SURPLUS $ - $ -

LEASE COMMITMENTS (Note 9)

ON BEHALF OF THE BOARD

_____________________________ Chairperson

_____________________________ Vice-Chairperson

See notes to financial statements
3
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NEW BRUNSWICK INSURANCE BOARD
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Filings Reviewed in 2024

The NBIB filing guidelines detail for industry specifications that are required in filings made throughout 
the year.  The guidelines are posted on the NBIB website.

The following can be viewed or downloaded on the NBIB website by scanning the applicable QR code:

Filing Packages  
and Guidelines

Decisions 

SCAN ME

SCAN ME

Appendix B
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Private Passenger Vehicles	

Insurance Company Name	 Approved AVERAGE Rate Change

* Appendix B is comprised of filings that were submitted and reviewed in 2024 
* Approved rates were accurate at time of preparing this report

Allstate Insurance Company of Canada 	 Under Review
Aviva General Insurance Company (1st Filing)	 0.00%
Aviva General Insurance Company (2nd Filing)	 Under Review
Aviva Insurance Company of Canada (1st Filing)	 0.00%
Aviva Insurance Company of Canada (2nd Filing)	 Under Review
Belair Insurance Company Inc.	 Under Review
CAA Insurance Company 	 Under Review
Certas Home and Auto Insurance Company 	 Under Review
Chubb Insurance Company of Canada	 0.00%
Continental Casualty Company	 0.00%
Co-operators General Insurance Company	 7.31%
CUMIS General Insurance Company 	 2.89%
Definity Insurance Company (1st Filing)	 0.00%
Definity Insurance Company (2nd Filing)	 Under Review
Dominion of Canada General Insurance Company (1st Filing)	 9.04%
Dominion of Canada General Insurance Company (2nd Filing)	 0.00%
Echelon Insurance 	 2.77%
Facility Association	 2.40%
Federated Insurance Company of Canada	 Under Review
Hartford Fire Insurance Company	 0.00%
The Insurance Company of Prince Edward Island	 Under Review
Intact Insurance Company	 3.00%
Liberty Mutual Insurance Company	 0.00%
Northbridge General Insurance Corporation 	 Under Review
Pafco Insurance Company	 Under Review
Pembridge Insurance Company	 Under Review
Personal Insurance Company	 Under Review
Portage la Prairie Mutual Insurance Company	 0.00%
Primmum Insurance Company  	 Under Review
Promutuel de l Èstuaire Société mutuelle d àssurance générale	 0.00%
Security National Insurance Company	 Under Review
Sompo Japan Insurance Inc.	 0.00%
Sonnet Insurance Company (1st Filing)	 0.00%
Sonnet Insurance Company (2nd Filing)	 Under Review
Sovereign General Insurance Company	 0.00%
TD Home and Auto Insurance Company	 Under Review
Tokio Marine & Nichido Fire Insurance Co., Ltd.	 Under Review
Traders General Insurance Company (1st Filing)	 0.00%
Traders General Insurance Company (2nd Filing)	 Under Review
United General Insurance Corporation	 2.98%
Verassure Insurance Company	 Under Review
Wawanesa Mutual Insurance Company (1st Filing)	 0.00%
Wawanesa Mutual Insurance Company (2nd Filing)	 Under Review
XL Specialty Insurance Company	 0.00%
Zenith Insurance Company	 Under Review
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Commercial and Interurban Vehicles

		App  roved AVERAGE 
Insurance Company Name	V ehicle CLASS	R ate Change

* Appendix B is comprised of filings that were submitted and reviewed in 2024 
* Approved rates were accurate at time of preparing this report

Aviva Insurance Company of Canada 	C ommercial	 0.00%
Aviva Insurance Company of Canada 	 Interurban	 0.00%
Certas Home and Auto Insurance Company 	C ommercial	 0.00%
Chubb Insurance Company of Canada 	C ommercial	 18.95%
Chubb Insurance Company of Canada 	 Interurban	 0.00%
Continental Casualty Company 	C ommercial	 0.00%
Continental Casualty Company 	 Interurban	 0.00%
Co-operators General Insurance Company 	C ommercial & Interurban 	 Under Review
Definity Insurance Company	 Commercial & Interurban 	 0.00%
Dominion of Canada General Insurance Company 	C ommercial & Interurban 	 0.00%
Echelon Insurance 	C ommercial & Interurban 	 3.00%
Facility Association 	C ommercial	 1.97%
Facility Association 	 Interurban	 0.00%
Federated Insurance Company of Canada 	C ommercial & Interurban 	 2.35%
Hartford Fire Insurance Company 	C ommercial	 0.00%
The Insurance Company of Prince Edward Island 	C ommercial	 Under Review
The Insurance Company of Prince Edward Island	 Interurban	 Under Review
Intact Insurance Company 	C ommercial & Interurban 	 0.00%
Liberty Mutual Insurance Company 	 Interurban	 0.00%
Liberty Mutual Insurance Company 	C ommercial	 0.00%
Northbridge General Insurance Corporation	C ommercial & Interurban 	 2.86%
Portage la Prairie Mutual Insurance Company	C ommercial	 0.00%
Promutuel de l Èstuaire Société mutuelle d àssurance générale	C ommercial	 0.00%
Protective Insurance Company	C ommercial	 0.00%
Protective Insurance Company 	 Interurban	 0.00%
Security National Insurance Company	C ommercial	 1.45%
Sompo Japan Insurance Inc. 	C ommercial	 0.00%
Sovereign General Insurance Company 	C ommercial	 0.00%
Sovereign General Insurance Company 	 Interurban	 0.00%
Tokio Marine & Nichido Fire Insurance Co., Ltd. 	C ommercial & Interurban 	 9.43%
United General Insurance Corporation 	C ommercial	 2.50%
Wawanesa Mutual Insurance Company 	C ommercial	 0.61%
Wawanesa Mutual Insurance Company 	C ommercial	 Under Review
XL Specialty Insurance Company	C ommercial & Interurban 	 0.00%



New Brunswick Insurance Board
www.nbib-canb.org

15 Market Square, Suite 601, Saint John 
New Brunswick  E2L 1E8  Canada

NBIB


